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Introduction

Feedback is a two-way dialogue which helps the institute to go further. Regulatory
bodies have mandate to set norms and standards for regulating the quality of
educational institutes. Bodies like UGC and NAAC have policies and procedures to
orient India’s Education system to quality.

The feedback collected from the individuals has been analyzed and taken to the
consideration for the development of teaching learning process.

Student Satisfaction Survey

We have collected online survey from our under graduate students and post graduate
students. The University collects the feedback on teaching learning process from
stakeholders such as the students through online.

Faculty / Stream:

Students of the first year, second year, and third year undergraduate classes of Arts,
Commerce and Science Faculty, and the postgraduate first year and second-year
classes of Arts, Commerce and Science Faculty submitted their survey related to the
teaching-learning process. The following chart shows the feedback status of all the
courses.

Faculty / Stream

M Arts
Science

B Commerce
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Class:

The following chart shows the feedback status of all the classes.

Class

mTY

M FY
SY

B M. COM PART I

B MA PART
MSc.IT PART I
MA PART II

According to the above pie chart, 3% of the students in the MA Part II gave their
feedback on the class.3% of the students in the MA Part I gave their feedback on the
class. 4% of the students in the M. COM Part I gave their feedback on the class. 1% of
the students in the MSc.IT Part I gave their feedback on the class. Only 42% of the
students in the First Year gave feedback on their Class. Only 18% of the students in
the Second Year gave feedback on their Class. Only 29% of the students in the Third
Year gave feedback on their Class.

In the academic session of 2021-22, a random group of 350 students was asked to
complete the “Student Satisfaction Survey” included 17 questions regarding
academics and overall facilities provided in college, assessment of teaching quality
and teaching environment was part of survey. The interpretation of overall survey is
as follows.

Syllabus covered in the Class:

Q. 1. How much of the syllabus was
covered
in the class?

M 50 to 60%
B 60 to 70%
above 80%
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While evaluating the question on the syllabus, ¢ How much of the syllabus was
covered in the class?' In answering this question 27% of students commented that the
syllabus is 50 to 60% covered in the class, while 35% of students said that the
syllabus 1s 60 to 70% covered and 38% of students commented that the syllabus is
above 80% covered.

Teachers prepare for the classes:

Q. 2. How well did the teachers prepare for
the classes?

B Thoroughly

W Satisfactorily
Poorly

N Indifferently

As shown in the above chart, 52% of student think teachers prepare satisfactorily,
34% of students think teachers prepare thoroughly, 11% of students think teachers
prepare poorly, 3% of students think teachers prepare indifferently.

Teachers able to communicate:

Q. 3. How well were the teachers able to
communicate?

M Strongly agree
M Agree
Not sure
W Disagree
1 Strongly disagree

CICICIGICIOICIGICICICICICICICIOICICACICICICIRCIOICIGIRIOICICICICICIOICICACICICICACIOICIGARCIOICIGIO)

CIOIACICICILCIACIL XA CIACIPICXACIACIPLCXOACIACKOACXOLC)



As shown in the above pie chart, 92% of students agree that the teachers are able to
communicate. 5% of students remained not sure from this question. 3% of students do
not agree with the above statement.

Your performance in assignments discussed with you:

Q. 4. Was your performance in assignments
discussed with you?

B Every time
B Agree
Usually
M Occasionally/Sometimes
M Rarely

Never

As shown in the above pie chart, about 49% students approved that their performance
in assignments is discussed every time. About 22% and 16 % of students think their
performance is discussed usually and sometimes, respectively. Only 8% students
voted for rarely, and 5% students voted for never.

The institute takes active interest in promoting internship, student
exchange, and field visit opportunities for students?

Q. 5.The institute takes active interest in
promoting internship, student exchange,
field visit opportunities for students.

B Regularly
M Often

Sometimes
M Rarely

Never
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As shown in the above pie chart, About 46% students approved that the institution
takes active interest in promoting internship, student exchange, and field wvisit
opportunities for them regularly, whereas 18% students opted for often. About 23%
students reveal that institute takes active interest sometimes. Only 7% students opted
for rarely and 6% student opted for never.

The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth?

Q. 6. The teaching and mentoring process
in your institution facilitates you in
cognitive, social and emotional growth.

M Significantly

M Very well
Moderately

B Marginally
Not at all

As shown in the above pie chart, About 25% students think that the teaching and
mentoring process in the institution facilitates them in cognitive, social and emotional
growth significantly and 63% think that it is very well, About 4% students opted for
moderate facilitation and only 4% students think marginal facilitation and % students
opted for not at all.

The institution provides multiple opportunities to learn and grow.

Q. 7. The institution provides multiple
opportunities to learn and grow.

B Always fair

M Usually fair
Sometimes unfair

M Usually unfair

Unfair
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Regarding the above statement, About 60% students strongly agree that the institution
provides multiple opportunities to learn and grow and 29% agree, whereas only 2%,
2% and 7% students have usually unfair, unfair, and sometimes unfair, respectively.

Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

Q. 8. Teachers inform you about your
expected
competencies, course outcomes and
programme outcomes.

M Every time

M Usually
Occasionally/Sometimes

M Never

Rarely

About 70% students agree that the teacher informs them about their expected
competencies, course outcome, and program outcome every time, and 17% students
say that it happens usually. About 8% students think that teacher informs them
occasionally, and only 3% students opted for rarely. 2% students opted for never.

Your mentor does a necessary follow-up with an assigned task to you.

Q. 9. Your mentor does a necessary follow-up
with an assigned task to you.

B Every time

B Usually
Occasionally/Sometimes

B Never

™ Rarely

About 63% students feel that their mentor does a necessary follow up with an
assigned task with them every time, %nd 25% feel that follow up happens usually.
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Occasionally follow up was observed by 8% students. Only 3% and 1% students
opted for rarely and never, respectively.

The teachers illustrate the concepts through examples and applications.

Q. 10. The teachers illustrate the concepts
through examples and applications.

M Every time

M Usually
Occasionally/Sometimes

B Never

I Rarely

Regarding the above statement, 71% students that the teachers illustrate the concepts
through examples and applications every time, and 17% students think that it happens
usually. Teachers illustrate the concepts through examples and applications
occasionally was opted by 6% students. Only 4% and 2% students opted rarely and
never.

The teachers identify your strengths and encourage you with providing
right level of challenges.

Q. 11. The teachers identify your strengths
and

encourage you with providing right
level

B Fully

M Reasonably
Partially

M Slightly

% Unable to
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About 67% students fully agree that the teacher identifies their strength and encourage
them with providing right level of challenges, and 21% students reasonably agree.
About 8% students partially agree and 2% students agree slightly. Only 2% students
think that the teacher is unable to identify their strength and encourage them with
providing right level of challenges.

The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

Q. 12. The institution makes effort to engage
students in the monitoring, review and
continuous quality improvement
of the teaching learning process.

M Strongly agree
M Agree
Neutral
B Disagree
| Strongly disagree

About 52% students agree that the institution makes effort to engage students in a
monitoring, review and continuous quality improvement of the teaching-learning
process, whereas 33% students strongly agree. About 13% students opted for neutral
and only 2% opted for disagree and strongly disagree.
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The institute/ teachers wuse student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

Q. 13. The institute/ teachers use student
centric methods, such as experiential
learning, participative learning and
problem solving methodologies for
enhancing learning experiences.

M To a great extent
B Moderate
Some what
M Very little
~ Notatall

Regarding the above statement, About 43% students think that institution and teachers
use student-centric methods to a great extent and 34% students opted for moderate use.
About 12% students opted for somewhat and 9% for very little. About 2% students
believe that institution and teachers do not at all use student-centric methods.

Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

Q. 14. Efforts are made by the institute/
teachers to inculcate soft skills, life
skills and employability skills to

make

you re@ for the world of work.

M To a great extent

B Moderate

Some what
31%
M Very little

Not at all
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About 51% students agree that to a great extent Effort are made by the institution or
teachers to inculcate soft skills, life skills and employability skills to make them ready
for the world of work. Moderate efforts were observed by 31% students and 7%
students opted for somewhat. Only 9% students observed very little efforts and 2%
opted for not at all.

What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

Q. 15. What percentage of teachers use ICT tools
such as LCD projector, Multimedia, etc. while
teaching.

B Above 90%

B 70 - 89%
50 - 69%

B30 - 49%

Around 16% of students rated for above 90%, while 30% of students rated for 70-89%,
whereas 25% of students rated for 50-69% and 29% students rated for 30-49%.

The overall quality of teaching-learning process in your institute is
very good.

Q. 16. The overall quality of teaching-
learning process in your institute
is very good.

M Strongly agree

M Agree
Neutral

B Disagree
Strongly disagree
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About 3.9% stqdents strongly agree that the overall quality of teaching-learning
process in the institute is very good and 47% students agree. About 11% students
were neutral. Only 3% students opted for disagree and strongly disagree.

Overall teaching — learning experience in youi institution.

Few important suggestions from students:
e Increase no. of computers that work well
e Arrange industrial visits.
e Do practical work also not only theory
e Invite Campus in our college.

Change the system.

Focusing on the core basics of particular subject or topics would be
more help for the students.

English speaking skills help to students.

Experiments on different ways to teaching.

1)I think there should be projector in each class room of b.sc I.T because

it's help lot to learn.
M T ah cl‘\nnlrl ‘1hﬁrﬂl‘l
2) Lab should upgrade

3) teaching should be on projector

4) Live demo of any application
J) I lcdbc bl“llldualll llldlllldlll ldb pe UpgldUL« UCL,dl.leJ it was noi l!l ‘éUUU

condition.

Fees Reduction, would be helpful for students

J._J\._l ual concen

goal path.
Visit to different Institute in I'T field.

Conduct debates, seminars and talk for the student

~

I/c Principal
sonubhau Baswant College of
Arts and Commerce.
Shahapur, Dist. Thane-421601.
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